VOLVO

Volvo Trucks North America, Inc.

April 4, 2000

CERTIFIED MAIL - RETURN RECEIPT

Associate Administrator for Enforcement
National Highway Traffic Safety Adnﬁnigtmtion
400 Seventh Street, 5. W,

Washington, DC 20590

RE: NHTSA Recall Campaign Number: (0%Y-002.002
Volvo Trucks North America, Inc., Recall Number: RYXX0002

Volvo Trucks North America, Inc. of Greensboro, North Catrolina, per the requirements
of 49 CPR Part 573.5(c)(9), herewith submits a copy of its recall bulletin and owner
notice for the subject recall. Meiling of the bufletin and ewmer notices was started on
March 28, 200 and was completed on March 31, 2000,

Very Truly Yours
C L M
Charles D. Powell
Recall Administrater
Enclogures {2)
(1S IAN 5133334
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SAFETY RECALL BULLETIN m

SAFETY RECALL RVXX0002
MARCH 2000
ATTENTION: SERVICE MANAGERS
PARTS MANAGERS
SUBJECT: Breke Manifold Dash Valve
SAFETY RECALL INFORMATION:
?ulmTchst&Ammcn,hnhasdmdedﬂ:ﬂndefeﬂnhhnghmquwhdanfetymﬂm
certain Volvo model vehicles. .

The double check valve disc incerporated into the brake manifold dash valve becomes brittle over
time end cracks, If this condition exists and there is a single poinr failure in sither the “A” or “B” air
system may result in loss of all service braking.

YEHICLES AFFECTED:
Certain ACL, VN, WAH, WIA, WCA, WG, andWXmudelvehlclm manufacthred by Volvo Trucks

North America, Inc. between June 4, 1997, and February 28, 1998,

VEHICLE IDENTIFECATION NUMBERS (VIN):
There are thirteen thousand, five nmdred and sixteen (13,516) vehicles affected by this recall,

The affected vehicles are within the following VIN ranges.

From Through
4VG7DBIHXWNTI5140 4VGTDAGHOIWN764350
4VHSDCGH1WNS517820 4VHSCBJH] WN519007
AVGWDAJHIWN732679 4VMDCMMEXWN758319
AVGIDAPF2WNS56364 4VOIDARF3IWNB54470

NOTE: To verify or determine if a particular vehicle is affected by this recall (or any other
recall), you should consult the Dealer Communication System (WINS). By entering
* the Vehicle Identification Number into the Vehicle Inguiry (VEHING) sepment, the
. Screen will dispiay in the upper right hand comer any outstanding recall.

The enclosed “Dealer Listing” identifies the vehicles that were aold or shipped to your dealership. Be
smmnhmkﬁe?E}ﬂNmecfnmpﬂfmnﬁngthemcaﬂmvmﬁyﬂmnhemmﬂissﬁllnpm.
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INSPE CI'_I'DN INSTRUCTIONS:
There are no inspections required for this recall.

REPAIR:

The recall repairs are identified 23 modification “A” or “B”. The modification code is found to the
right of the recall mumber for each vehicle: i.e. BVXX0002 A or RVXX0002 B, The repair time and
part required for modification “A”™ vehicles differ from those required for modification “B™ vehicles.
The repair consisis of replacing the suspect brake manifold dash valve.

The mpair mstructions are found starting on page 5 of this Bulletin.

TIME ALLOWANCE:
Inspection: ~ NO time allowed
Repairs:

Modifieation “A” (VN modcls): - 1.4 hours per vehicle
jon “B” (Voes - 1.0 hiour per vehicle

RECALL PARTS:

Modification “A® coded vehioles (VN models) require the following:
Recall Kit Number - 3093816
Magification “B” coded vehicles (Vocational models) require the following:
Recall Kit Number - 3093817
One kit of either “A” or “B” is required per vehicle

KIT ORDERING PROCEDURES:
Kits for this recall should be ordered through Volve Trucks North America, Inc. Dealer
Communications System oh an g5 reguired basiy only. The following infonmation is required to
place an order:

1. Your dealer account number

2. Recall kit maomber

3. Quantity of kits

4. Order priotity: VOR
Page 201 B
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The cost of the kit plus 30% dealer mark-up will bave to be claimed per the guidelines identifisd
under the heading “Claims for Credit”,

DEALER INVENTORY:
No parts should be required from dealer stock.

REMOVED PARTS:
Brake manifold dash valves retnoved per this recall should be scrapped locally after rendering them
mmusable for further service.

CLAIMS FOR CREDIT:

Expenses associated with the performance of this recall will be reimbursed based on the gnidelines
identified in this Bulletin, and by submitting a claim following published instructions in the claim
preparation section of the “Warranty Administration Procedures Manual”, .
NOTE:  Claims for a recall repair must be submitted within 2 working days from the repair date.

CLAIM CODING INFORMATION:

Type -P

Authorization Number - RVXX0002

Inspection - No Inspection Required

Repair:
MODIFICATION “A” - 56347-0-02 1.4 howurs per vehicle
MODIFICATION “B” - 56347-0-07 1.0 hour per vehicle

OWNER RECALL RESPONSE CARD:

The “Owmer Recall Response Card™ is to provida the vehicle owner with a convenient way to notify
- Volvo Trucks Nerth America, Inc. of changes affecting the ownership of the subject vehicle, The

owner card ig not intended for dealer usage other than to assist you in the preparation of the repair

orders necessary to perform the applicable recall on the subject vehicle. Please de not nse the card as

a way to inform Volvo Trucks North America, Inc. that the vehicle has been inspected or modified.

Your WENS on-line system entry is sufficient.
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DEALER RECALL RESPONSIBILITY:

Dealers are tv perform the recall on all vehicles subject to the recall at no charge to the owner
regardless of mileage, age of vehicle, or ownership from this time forward, Whenever a vehicle
subject to this recall is taken into or is in your vehicle inventory or dealership for service, we

strongly recommend you make meﬁ‘oﬁtﬂpﬂfomthemummumbefomﬂmwhclem sold
or released to the owner.

IMPORTANT NOTICE: -
A copy of the Owner Notice has been included for your reference. Please note that the National
Traffic and Motor Vehicle Safety Act requires that the ownes’s vehicle(s) be corrected within a
masunahleﬁm:nﬂerparlsmawml&bletuyou_mlawmﬂmifaﬂuretorspwavehmlawr&nn
sixty (60) day after tender for repair shall be a prima facia evidence of unreasonable time, However,
mﬂsnflpmﬂm]arﬁtmhmmayredumﬂmmxty{ﬁﬂ}daypeﬂnd If an owner's vehicle is
not repaired within a reasonsble tims, he or she may be entitled, without cherge, to a reasonable
equivalent vehicle or refimd of the purchase price, less reasonable allowance for depreciation.

Volvo Trucks North America, Itic.
P.O.Box 26115
Greenshoro, NC 27102-6115
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VOLVO

/% DANGER

Befors working on & vahicls, ast the parking
brake, place the fransmission In neutral, and
block tha whaels, Fadure to do so can resull In
uhexqectad vehicla movement and can ceusa
serloun personal Injury oy death,

/% DANGER

Alr pressure must be deplsted before
disconnacting any alr knee to keep air lines from
saparating viclantly, which may causs serlous
bodily harm. ' .

Modification A
VN Models

1. Psr the vahlole on a lavel sufacs and chack
the whesis. Maka eure the fransmisaion ks In
naturgt and the brakes have bean released,
Drain #ha air system of all alr prasayre,

2. Rsmova the electrical center cavears. Unbolt the
nstrument clister and lay the instrusment clus-
ter 1o the side.

SAFETY
RECALL
BULLETIN

Fig. 1: Ramove the kncbs and bazel
3. Pull the handle off the trall hand brake valve

and remove tha bezel. Using a amadl punch,
drive the roll pins out of the paridng brake knob
and the fller supply knob and remova tham.

Fig. 2: Remova the cover and panal
4. Remaowe the dash cover for the traller hand

braka valve and manifold vaiva, and unbolt
dash panel.
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B. Disoonnact the lower radio support an jay the. 9. Secure the mourting plete.
dagh pansl over.

10. Reingtall the dush panel and connaot the lower
redio support.

11. Rainstall the dash cover for the fraller hand
brake valve and manifold mha

12, Rainstall the bezeal, handls, and knobe for the
hand contr valves.

13. Reinstall tha bezel, handle, and knobs for the
hand control valvas.

Modification B
WI, WC, WG, WX, WAH,
and AG Modeis
1. Park the vehicle on a leve) suface and chook
Fig. 3: Remove the mounting brackat the wheals. mmu:u the tsrlimmlniun Is In

natural and the brakes have baen relsased.
Drain the alr system of all alr prasaure.

mounting plale.

2. Using a amall punch, drive thw roll pins out of
the pariking breke knob and the trallar suply
knob and removea them.

Fig. 4: Remowe the valve

7. Diagram the connection then, disconnect tha air
Wnas to the valva and remove the valva.

. Fig. 5: Remowve mounting screws
8. Cmﬁ;" alr 'L:‘;;“I "‘E'l"'“'L valve and A Aemova the 4 acraws mounting the mankfold

vahe 1o the dash panal.
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4. Hemove the sorews from the danh pansl,

Fig. 6: Thtthe dash forward
A 5. THt the dazh panel forward.

NOTE: Ba carsful to not pull any slectrical connection
loome.

8. Dingram the connection then, dieconnect the alr
ines to the valve and remova the vaive,

7. Tranafer the fiting from the original vaive to the
new valva.

A Fsconneot the alrines to the naw valve,

8. Sacure the new valve to the dash panel with the
original 4 acrows.

10. Reinstall the dash panel
11. Rainstall the knobe and pins.

SAFETY
RECALL
BULLETIN

SAFETY RECALL RVXX0002
MARCH 2000
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Dear Volvo Truck _Dwner:

This notice is sent to you in accordance with the requircments of the National Highway Traffic and
Motor Vehicle Safety Act.

Volvo Trucks North Amerxica, Inc. hes decided that a defect that relates to motor vehicle safety exists in
certan ACL, VN, WAH, WCA, WIA, WG, and WX model vehicles built between June 4, 1997 and
February 28, 1998.

BAFETY DEFECT: The double check valve disc incorporated in the deagh mounted Parking
- Brake/Trailer Supply Valve may fail over time.

POTENTIAL RISK: If this condition exists, snd there ix a single point failure in etther the
primary or secondery air sysiem this may result in the loss of all service
braking without warning and a potential for vehiele cragh.

PRECAUTION YOU There axe no precautions you can take other then having a Volvo truck

CAN TAKE: dealer replace the suspect Parking Brake/Trailer Supply Valve.
REPAIR: At no charge to you regardless of your vehicle’s age or milesge, a Volvo

truck dealer will install s new Patking Brake/Trailer Supply Valve.
TIME REQUIRED The 1abor time required to repair your vehicle is sbout two howurs for VIN
FOR THE REPAIR: . models, and abowut one hour for all other models.

- WHATYOUSHOULD  Volvo Trucks North Americe, [ne, grges you to immediately contact
DO: _ 8 Volvo truck deater for a service appointment to have your velucle

repaired. At the same time you are scheduling your service appointment,
you will noed to tell the desler the recall modification code assigned to
your vehicle. The recall modification code for your vehicle is foved to the
right of the recall number printed on the “Owner Reaponse Ceard™ i.e.
RVXX0002 A, or RVX0002 B.
In order for the dealer to have the comrect part for your vehicle, you mmest
tell him the recall modification code. Parts are currently aveilable for

shipment to the dealer scheduling your service appointment.

Wolva Truckcs Marth Arserica, Inc
7B Mallorml Servina Rd

P Bon 28418
Thredrribrors, NG 274026115



NOTICE REGARDING
LEASED VEHICLES:

OWNER RECALL
RESPFONSE CARD:

ASSISTANCE:

If you are & Lessor of vehicles subject to this Notice, you have an
obligation under Federal Law to provide a copy of this Notice to all -

" Lessses within 10 days of your receipt of this Notice. Further, you must

maintain & record which identifies the Lessee(s) to whom you send a copy
of thig letter, the date you send this letter, and the Vehicle Identification
Number(s) of the vehicle(s) that you have leased to that Lessee. For
purposes of this Notice, the tarm Lessor means:  person or cotity that is
the owner, as reflecied on the vehicle’s title, of any five or more leased
vehicles (as defined in 49 CFR Section 577.4), as of the date of
notification by the manufacturer of the existence of a safety-related defect
or no-compliance with a Federal Motor Vehicle Safety Standard in one or
more of the feased motor vehicles.

The enclosed “Owner Recall Response Card” identifies your vehicle.
Presentation of this cerd to your deeler will assist in the processing of your
vehicle in the shottest time posgible. If you do not own, have sold or have
traded the vehicle identified. pleass lat us know by completing, and
signing the postage-paid Card and retuming it to Volvo Trucks North
America, Inc. se we can update our records.

If your vehicle has not been modified within a reasonable time after
delivering it 1o the dealer on the agreed-upon date, please contact:

Volvo Trucks North America, Inc.

Recall

P.O. Box 26115

Greensboro, NC 27402-6115 .
ar call our toll-firee namber: 1-800-528-6586. You may also submit a
complzint to the Administrator, National Highway Safety Administration,
400 Seventh Strect; 5.W., Washington DC 20590 or call the toll-free Auto
Safety Hot Line at 1-800-424-9393. Washington, DC area residents may
call 202-366-0123, ' '

We regret any inconveniance this recall may cause, but hope you will share in our concern for your
safety amd satisfaction with your vehicle.

Sincerely,

Volvo Trucks North America, Inc.



